Terms and Conditions

Coral Edge Adventures

Email: info@coraledgeadventures.com
Web: www.coraledgeadventures.com

4657 Sudley Road
Catharpin, VA 20143
Phone: 703-753-1127
Fax: 703-753-1172

Booking Terms and Conditions
Deposits: To secure your reservation, you are required to sign and return the Coral Edge Adventures
Booking Terms and Conditions contract and pay the appropriate per person deposit for the requested
trip. *All trip deposits are non-refundable. Interim payments may be required. You will be advised of
the actual schedule and amount of these interim payments at a later date if required. If your deposit or
interim payments are not submitted by the required deadline, or your balance is not paid by the
published due date, your deposit will be forfeited and additional vendor cancellation charges may apply.
Payment of a required deposit constitutes your acceptance of all Booking Terms and Conditions
outlined in this document. *Deposits and payments made are non-refundable; however, can be applied
to a future travel event with Coral Edge Adventures.
Airfare & Baggage (when applicable): All airfare are subject to change until paid for and ticketed.
Airfares used in group travel have unique restrictions that are different from individually booked travel.
All airfares in group travel are based on “Coach Class” tickets. Travelers who wish to upgrade to First
Class airfare may request to do so as long as this change doesn’t negatively impact the conditions of our
group travel contract. Upgraded First Class airfare in group travel will be at an additional cost, and may
or may not be at the lowest First Class airfare available. Deviations or changes in air itinerary may result
in additional charges which must be paid by the traveler. Baggage Fees charged by airlines are not
included in the trip package price and must be paid by the traveler.
Airport Departure Taxes, Fees and Permits: Most countries have airport departure taxes, green fees
and/or diving permits which may or may not be included in trip package price. These taxes must be paid
by traveler if not included in trip package price.
Cancellation Policy, Fees and Restrictions: Subject to policy of the individual suppliers. There are no
refunds or credits for unused services/portions of packages due to customer choice, change of trip
leader, weather, or circumstances beyond the control of the supplier. Cancellation fees will vary
depending on the individual policies of each property/airline/dive operator or other supplier penalties.
In most cases, the airfare portion of group tours is 100% non-refundable for any changes or
cancellations made after tickets have been issued. Some airlines tickets are non-transferable and some
have minimum and maximum stays. All cancellation or refund requests must be made in writing to
Coral Edge Adventures, 4657 Sudley Road, Catharpin, VA 20143. If you wish to alter your travel
arrangements, Coral Edge Adventures will make every effort to accommodate your request; however,
change fees may apply. Deposits and full payment on individual trips will be subject to the terms and

conditions of the vendor providing the travel. Due to minimum group size requirements, no frequent
flyer mileage redemption is permitted on group travel.
Changes Made by Coral Edge Adventures: Coral Edge Adventures reserves the right to make changes or
correct errors at any time both before and after Travel confirmation including changing a trip leader. If
local conditions require hotel or service substitution, Coral Edge Adventures will provide a replacement
of comparable or better value. Flight times and carriers are subject to change for operational reasons;
check your flight documents carefully for details. Taxes and surcharges are subject to change until
ticketed. You will be informed of changes as quickly as possible before your departure.
Cancellations Made by Coral Edge Adventures: Coral Edge Adventures reserves the right in any
circumstance to cancel your travel arrangements. For example; if the minimum number of clients a
vendor requires for a particular arrangement is not reached, group travel may no longer be available. In
such cases, the entire trip may be cancelled or redefined as individual travel whereby the group leader is
no longer offered. If Coral Edge Adventures is unable to provide the booked travel arrangements, you
will receive a full refund or alternative arrangements of a comparable value.
Proof of Citizenship/Visa Requirements: Travelers are responsible for determining and obtaining
porper documentation. A valid US passport is required for all air/sea travel to any international
destination, including Canada, Mexico, and the Caribbean. All travelers are advised to check entry
requirements well in advance with the consular officials of the countries to be visited. No refunds will
be made for denied entry caused by failure to carry proper proof of citizenship or the appropriate Visa.
Minor children CANNOT leave or enter the country without BOTH parents’ notarized consents – NO
EXCEPTIONS. If a minor is traveling with one parent, a permission letter must be obtained from the
absent parent or guardian. If the minor is traveling with someone other than a parent/guardian, the
permission letter must be obtained from BOTH parents/guardians. For current information, US citizens
should visit the following website: www.travel.state.gov/passport/passport_1738.html
Travel Insurance: For your protection, travel insurance is highly recommended. This insurance covers
the possibility of trip cancellation, accident, injury, illness, baggage or personal belongings loss, damage
or theft. Travel insurance is especially recommended since unforeseen circumstances could force you to
change your plans. Coral Edge Adventures recommends __________
Group Leaders/Single Travelers: Coral Edge Adventures reserves the right to substitute a group leader.
Substitution of a group leader does not constitute a trip cancellation. Coral Edge Adventures will work
with single travelers in need of a roommate. Coral Edge Adventures will not guarantee a roommate. In
the event that a roommate cannot be found, a single supplement may apply.
Dive Packages and Scuba Diving: Dive package participants must have proper certification issued by a
nationally recognized scuba certification agency. Participants denied scuba diving privileges for any
reason whatsoever by the dive operator, including improper documentation of certification, will receive
no refund unless agreed upon by dive operator. Participant(s) should be cognizant of the basic risks and
hazards that are inherent with the sport of scuba diving and assume all risks of injuries of damages
incidental to the sport, and shall, therefore, absolve, release and waive any and all liability, demand or
claims against Coral Edge Adventures which may arise out of or be related to any death, injury, damage
or pecuniary loss by reason of such activity of, or participation in, said sport.

Responsibility: Coral Edge Adventures acts only as your agent in arranging hotels, transportation and
other services related to the trip in discussion. Coral Edge Adventures is not liable for injury, death, loss,
damage, accident, delay, inconvenience, or additional expense; or for mental or physical distress
resulting from the failure of any person or company or render any service; or for expenses incurred as a
direct or indirect result of illness, war, terrorism, strike, mechanical failure, pilferage, weather or acts of
God. If it becomes necessary or advisable to alter arrangements due to local conditions, we may do so
without penalty. Coral Edge Adventures reserves the right to decline to accept or retain you as a client.
If you elect to use items such as scuba equipment, you do so at your own risk. Air carriers are held
solely responsible for air transportation and may not be held responsible for any act, omission, or event
during the time you are not on board their planes or conveyances. Upon issuance, airline
documentation constitutes a contract between the airline and you, and sets out the carrier’s sole
responsibilities.
I have read and understand all Terms and Conditions of this Contract and agree to its terms and
conditions. I also understand that without my signature, travel documents (if applicable) will not be
sent to me.

PARTICIPANT NAME ___________________________________________________________
(Please Print)

____________________________________
(Participant’s Signature)

____________________________________
(Signature of Parent or Guardian (where applicable))

____________________________________
(Signature of Parent or Guardian (where applicable))

________________________________
(Date mm/dd/yyyy)

________________________________
(Date mm/dd/yyyy)

________________________________
(Date mm/dd/yyyy)

